
Reshaping of the Compliance  
Operating Model

Tuesday, 13 November 2018  |  8–9:30 a.m.
Breakfast, 8-8:30 a.m.  |  Program, 8:30–9:30 a.m.

Fordham Law School
Skadden Conference Center

150 West 62nd Street, New York City

CLE credits have been approved in accordance with the requirements  
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CLE COURSE MATERIALS
Access CLE course materials and speaker biographies in PDF format at  
law.fordham.edu/clematerials.

WIFI INSTRUCTIONS
1. Go to Settings>Wi-Fi and select Connect-Fordham-WiFi.

2.  Open your web browser and navigate to a frequently refreshed URL, such as CNN.com. You will automatically 
be directed to the Fordham network welcome page. Select Join as a Guest. (Note: For Apple iOS devices, use 
only the Safari browser for this process.)

3. Agree to the acceptable use policy. You will be directed to a new website. Click Join Now.

4.  Follow the prompts to complete the process, which includes downloading/installing a small configuration 
file that allows you to connect to our public WiFi network. You will likely need to enter the password for the 
device/computer to complete the process.

5. You’ll receive a message confirming that you’ve joined the network. Click Done.

Note: Guest access does not expire, but on subsequent use with your device/computer, you may be prompted to 
agree to the acceptable use policy.

For device- or computer-specific instructions, pick up a more detailed instruction sheet at the information desk, 
visit www.fordham.edu/wireless, or call the Fordham Law Helpdesk at 212-636-6786.

Fordham./.Accenture Compliance Series



PANELISTS

Paul Hodge 
1LOD 
Former Chief Controls Officer

Paul is the co-founder of 1LoD, a media company which provides the highest 
quality intelligence for risk & control professionals working within across 
the 3 lines of defence of financial institutions globally. It delivers this infor-
mation via conferences, training and digital media. Paul has over 20 years’ 
experience in financial services working in the Markets and Banking Divi-
sions of tier one banks including Morgan Stanley and Credit Suisse. In 2006 
Paul was appointed as chief operating officer of a $30bn fund with global 
responsibility for Operations, Risk and Technology before joining IHS Markit 
as a managing director. Prior to 1LoD, Paul was EMEA Head of Supervision 
in the 1st line of defence for Barclays Investment Bank and Global Head of 
Governance and Control for Barclays payment card businesses.

Jee Kymm 
Citibank NA 
Chief Compliance Officer

Jee Kymm was appointed as the Citibank N.A Chief Compliance Officer in 
May 2018 where she has global responsibility for overseeing compliance 
risk for Citibank N.A (CBNA), including proactively identifying, assess-
ing, reporting and mitigating compliance risk across CBNA, and helping 
to preserve the sanctity of the CBNA charter. In addition, Jee is the Chief 
Operating Officer for Independent Compliance Risk Management with a 
mandate to oversee activities to resolve outstanding regulatory matters 
and focus on building a sustainable, best-in-class Compliance function.  Jee 
joined Citi in February 2012 and is based in New York as the Chief Auditor 
for Strategy, Quality Assurance and Methodology. Before joining Citi, Jee 
was the Chief Operating Officer (Managing Director), Group-wide Internal 
Audit and Head of Transformation and Operations at Prudential PLC. Prior 
to Prudential Plc, Jee has held key internal audit positions in a number of 
organizations including Lloyds Banking Group (Head of Audit Operations), 
Barclays Internal Audit (Quality Assurance Director), The Northern Trust 
Company (Head of Audit for Investment & Wealth Management) and 
trained with Coopers & Lybrand, London in the Investment Banking Division. 
Jee is a Chartered Accountant (UK) and a graduate of the London School of 
Economics & Political Science with BSc (Hons).

Charles Rose 
TD Bank 
Head of Front Office Supervision

Charles Rose is currently a Director and Global Head of Fixed Income 
Supervision within Trading Business Management at TD Securities in New 
York.  In this capacity he proactively supports TD Securities Global Markets 
supervisors with developing, executing and managing the 1LoD supervision 
framework; as well as integrating First Line operating policies and gover-
nance programs aligned with Bank policies and risk appetite.  In addition to 
Front Office Supervision, he is accountable for the First Line Volcker Busi-
ness Compliance Program; Swap Dealer governance; and is Regional Head 
of Supervision for US Global Markets activities.

Charles joined TD Securities in June 2011 as a Senior Business Manager 
for US Equities and Fixed Income activities.  Prior to TD Securities, Charles 
worked as a Business Manager covering various asset classes in Fixed 
Income Currencies and Commodities Trading at Barclays Capital.  He began 
his career as an Internal Auditor at JP Morgan Chase and subsequently held 
Senior Audit roles at Credit Suisse and Barclays Capital in New York.  

Sandra Williams  
BMO 
Head of Front Office Controls

Sandra Williams is Managing Director & Global Head of Regulatory Con-
trols for BMO Capital Markets (BMOCM). In this position, she has first line 
of defense accountability for managing adherence to regulatory controls 
and compliance requirements across BMOCM, encompassing AML, trade 
floor supervision and business unit compliance in all global jurisdictions 
(North America, Europe, and Asia) where BMOCM operates.

Sandra’s previous employers include the global consultancy firm Capco, De-
loitte & Touche, and NASD Regulation Inc. (now known as FINRA).  During 
her tenure at Deloitte and Capco, Sandra specialized in governance, risk, 
and regulatory compliance strategies and helped clients manage and 
integrate regulatory compliance initiatives and programs across multiple 
business lines and geographies.

Sandra holds an MBA from University of Illinois, Urbana-Champaign, and 
a BSc from the University of Toronto.  Sandra is currently based out of New 
York.

 
MODERATOR

Jill Berman 
Wells Fargo 
Head of Compliance Consent Orders

Jillian Berman is the head of Compliance Consent Order Implementation 
at Wells Fargo, responsible for overseeing the design and execution of the 
compliance components of consent orders from the FRB, the BCFP, and the 
OCC.

Jillian joined Wells Fargo in 2016 as the Head of Compliance Policy Over-
sight and Governance, tasked with driving improvements in the develop-
ment, implementation, and maintenance of compliance policies, proce-
dures, and standards. In March of 2018 she was asked to lead the design 
and execution of a firm-wide initiative to address regulatory criticism and 
requirements, correct operational and design weaknesses, and transform 
the bank’s compliance risk management framework and program across all 
Wells Fargo business groups and enterprise functions.

Jillian has more than 17 years of experience working in the financial services 
industry. Immediately before joining Wells Fargo, she spent four years in 
Compliance at JP Morgan Chase, where she served as the head of the policy 
and regulatory change management teams. Prior to that, Jillian held senior 
positions in compliance, risk management, and legal at Morgan Stanley. She 
began her career as a corporate attorney at Davis Polk & Wardwell.  

Jillian earned her bachelor’s degree magna cum laude from Yale University 
and her JD cum laude from Harvard Law School. She is a member of the 
New York Bar and is based in New York City.
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