
HOW TO RETRIEVE YOUR ELECTRONIC I-94 RECORD 
The I-94 is an important document which records the date and purpose of your entry to the US, and how long you are 
allowed to stay. You can go online to an electronic database to retrieve your I-94 record. 

The OIS recommends that you bring this document to your OIS check-in after you first arrive in New York, so please make
sure to print it ahead of time following the instructions below. 

NOTE: If you received a paper I-94 card, or if you have a problem retrieving 
your electronic I-94 card, please notify us when you check in. 

To Retrieve your I-94 Document: 

1. WAIT until AFTER you have entered the US, then go to www .c bp. gov /i94  
and clicked on “Get I-94 Number Now” (See Step 1) 

2. Click “Get Most Recent I-94” (See Step 2) 

3. Agree to the terms and conditions by clicking on “Consent & Continue” 

4. Enter Travelers Info (See Step 3)as they appear on your PASSPORT 

Note: If you have trouble accessing your I-94 record, it might be be-
cause of the way you are entering your name. First, you should try 
your name as it is written in your passport. Then, if that does not 
work, try other some other combinations, such as given name 
and middle name together, or middle name and family name to-
gether, or, if you have many middle names, try leaving some of 
them out. Please try ALL combinations of your name before con-
tacting us. 

5.  Enter your date of birth, Passport number and Passport Country of 
 Issuance 

6.  Click on “Next” to get most recent  I-94  and Print (See Step 4) 

The third field 
on the I-94 is 
Class of Ad-
mission. This 
should say 
“F1 or J1” 

The fourth 
field on your I
-94 is Admit 
Until Date.  
This should 
Say “D/S” 
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Step 3 

Step 4: your I-94 Document 

http://www.cbp.gov/i94

