
Guide to the Enhanced Standard Option  
with Health Reimbursement Account (HRA)
Make the most of your Fordham medical benefits, all year round
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Fordham cares about your health and is committed to helping you make informed decisions about your health care at enrollment—and throughout the year. 
Fordham currently offers a choice of two medical plan options. This guide explains the Enhanced Standard Option, a PPO health care plan that is paired with 
a Health Reimbursement Account (HRA). A PPO, Preferred Provider Organization,  provides you the flexibility when picking a doctor or hospital without first 
requiring a referral from a primary care physician.

Use this guide to better understand how the Enhanced Standard Option and HRA work. Then, use the tools and resources available to you, including the 
Medical Plan Cost Estimator, to determine the option that offers you and your family the best value for your needs.

Take Action! Enroll on Time 
If you do not actively enroll in a medical plan during 
this year’s Open Enrollment period (October 30 
to November 17, 2017), you will be automatically 
enrolled in the Health Investment Option for 
employee-only coverage. You will not be able to 
change your election until the 2019 Open Enrollment, 
unless you have a qualified status change.
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Eligibility and Enrollment

How the Enhanced Standard Option Works
The Enhanced Standard Option is focused on current-year expenses. It combines medical coverage with a Health Reimbursement Account (HRA), a type of 
employer-funded account that reimburses employees for out-of-pocket health care expenses.

With the Enhanced Standard Option, some services are subject to a copay while others are subject to deductible and coinsurance. See the Glossary of Terms on  
page 16. The following chart help you learn more about the plan.

Plan Feature In Network Out of Network

Tax-Advantaged Account

Account type Health Reimbursement Account (HRA)

Fordham contributions Employee-only: $400
Family: $800

Your contributions Not permitted

Deductible

Employee-only $250 $300

Family $500 $600

Out-of-Pocket Maximum

Employee-only $2,500 $2,500

Family $5,000 $5,000

Coinsurance and Copays

Preventive Care No cost to you You pay 20% after deductible, up to maximum

Office Visit: Primary Care and Specialist / Urgent Care Primary care: $25 copay
Specialist/Urgent Care: $50 copay

You pay 20% after deductible 

Emergency Room $100 copay $100 copay 

Outpatient Diagnostic Testing (e.g., X-rays) Minor diagnostics and X-ray: No cost to you
Major diagnostics (e.g., CT, PET, MRI): $250 copay
Lab services: You pay 5% after deductible has been met

You pay 20% after deductible has been met

Hospital Inpatient Care $250 copay You pay 20% after deductible has been met

Enhanced Covered Services
Only the Enhanced Standard Option covers these services...
• Advanced fertility treatment
• Unlimited rehabilitative services (physical therapy, speech therapy, chiropractic care, occupational therapy)
• Out-of-network charges reimbursed at the 90th percentile of usual, customary, and reasonable charges
•  No preauthorization required for prescription drugs 
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Choosing a Provider
When you need care, you call a doctor or visit a health care facility. But, knowing whether your 
provider is in-network can make all the difference. Before you see a doctor, make sure you know 
whether the provider is in the UnitedHealthcare (UHC) Choice Plus network, or be prepared 
to pay a higher cost for out-of-network care.

Why In-Network Providers?
Using an in-network provider can 
work to your advantage through…

•  Peace of mind: In-network 
providers agree to meet 
UnitedHealthcare’s quality-of-
care guidelines, so you know that 
your providers are accountable 
for the quality of care they 
provide.

•  Lower costs: In-network 
providers charge agreed-upon 
rates for their services; you 
cannot be charged more than 
these rates. Plus, you receive a 
higher level of benefits from the 
plan. 

•  Convenience: In-network 
providers file claims for you, so 
you have less paperwork when 
you need care.

•  Choice Plus Network: You may 
choose from more than 140,000 
providers in the Greater New 
York area alone.

Find an In-Network Provider
Visit myuhc.com to search the provider 
directory, or call (866) 314-0335 for help 
finding in-network providers near you. 

http://myuhc.com
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RIGHT PLACE, RIGHT TIME: KNOW WHERE TO GO FOR CARE
Another way to better manage your out-of-pocket costs while making the most of your Fordham medical benefits is by knowing the best place to get the care 
you need. The chart below suggests three options; your choice can affect your wait time and out-of-pocket costs.

Medical Care Options Primary Care Physician (PCP) Urgent Care Emergency Room

When You Might Use It • Fever
• Headache
• Sinus Infection
• Sore Throat
• Cold & Flu
• Bronchitis
• Urinary Tract Infections
• Rashes

• Sprains
• Fractures
• Stitches

Genuine emergencies such as:
• Persistent chest pain
• Trouble breathing
• Life-threatening injury

Relative Overall Cost

Average Wait Time    

Access Depending on schedules Extended business hours 24/7

URGENT
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Seeing the Doctor
You’re sick and need to see a doctor. Your doctor orders a blood test. Here’s how the Enhanced Standard Option works, depending on whether you see an 
in-network or out-of-network provider…

 

Visit your doctor 
to get care. Show 
your ID card.

Doctor files a claim with 
UHC.

UHC sends you an 
Explanation of Benefits 
(EOB) explaining the 
amount UHC may have 
paid the doctor, and 
the amount you may be 
responsible for paying.

Your doctor bills you for 
any amount UHC does 
not pay. 

IN-NETWORK

OUT-OF-NETWORK

Your doctor is reimbursed 
directly by UHC.

You pay…
•  $25 primary care office visit 

copay, or
•  $50 specialist office visit copay

Some out-of-network 
providers will not bill UHC 
directly. If that is the case, 
you pay the full amount for 
the doctor’s services and 
file a claim with UHC for 
reimbursement.

You pay…
•  Your deductible (if not yet 

met).
•  Your 20% coinsurance (up to 

out-of-pocket maximum).
•   100% of any difference 

between what the doctor 
billed and the plan’s out-of-
network covered charge (90th 
percentile of usual, customary, 
and reasonable charges). This 
amount does not count toward 
the out-of-pocket maximum.

Your reimbursements are 
based on the 90th percentile 
of the usual, customary and 
reasonable covered charges. 

Your benefits are based on the 
UHC network rate. Your  
in-network doctor will not 
charge more than this rate.

Pay with your HRA
•   Pay out-of-pocket costs tax-free from your 

Fordham-funded HRA.
•  If you have used all your HRA funds for the year 

and have a Health Care Flexible Spending Account 
(FSA) balance, pay any remaining out-of-pocket 
costs from your FSA. For more information on the 
Health Care FSA, refer to page 10.

HRA
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Preventive Care Is Covered at 100%
The Enhanced Standard Option covers 100% of the cost of in-network preventive care, such as annual check-ups and certain vaccinations, which 
means you pay nothing when you obtain certain services. See the table below for guidance on preventive care. Preventive care can help detect 
potential health risks early on and avoid health complications and costly medical bills down the road. Take advantage of this valuable benefit and 
schedule your preventive care appointment.

Child Adult Male Adult Female

Annual physicals Annual physicals Well-woman visits  

All standard immunizations All standard immunizations All standard immunizations

Newborn screening Colorectal cancer screening Colorectal cancer screening

Diabetes screening Diabetes screening

 Mammography screening (film and digital) for all  
adult women

Osteoporosis screening (age 60 and older)

Genetic screening and evaluation for the BRCA 
breast cancer gene

Preconception counseling and routine, low-risk 
prenatal care

Common Preventive Care Services* 

*These are just examples, for a complete list of eligible preventive care services visit myuhc.com.

http://www.myuhc.com
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Filling a Prescription 
Your prescription drug coverage is offered through UHC, just like your medical coverage. When your doctor 
prescribes medication, you have choices about where and how the prescription is filled. These choices will 
directly affect how much you pay for your medications, as shown below. To make the most of your Fordham 
medical benefits, follow these tips…

•  If your doctor recommends a preventive medication, be sure to take it. Certain preventive medications are 
covered at no cost to you. To see a list of preventive medications, go to myuhc.com and click on Pharmacies 
and Prescriptions. 

•  For non-preventive medication, ask your doctor or pharmacist if a Tier 1 (usually generic) medication is available.

•  If you take a long-term or maintenance medication, take advantage of the convenience and savings of the mail 
order program.

• Remember to use your HRA for prescription drug copays.

Your Prescription Drug Copays 

Prescription Drug Category Retail (31-day Max) Mail Order (90-day Max)

Tier 1
(lowest-cost option, typically generic drugs) $10 $20

Tier 2
(midrange cost option, mostly preferred 
brand-name drugs)

$25 $50

Tier 3
(highest-cost option, typically  
non-preferred brand-name drugs)

$50 $100

 

Use Your Health Reimbursement 
Account (HRA) to Pay
If you have funds available in your 
account, you can use your HRA 
debit card to pay your prescription 
copay right at the pharmacy. For 
a complete list of eligible HRA 
expenses, visit irs.gov (Publication 
969). You may also use your Flexible 
Spending Account (FSA), if you 
contribute to one, to pay for eligible 
expenses.

http://myuhc.com
http://www.irs.gov
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Using Your Health Reimbursement 
Account (HRA) to Pay for Care 
The Enhanced Standard Option works with the Health Reimbursement Account 
(HRA), which is set up by Fordham. It reimburses you for out-of-pocket expenses 
such as your plan’s deductible, copays, coinsurance, and dental and vision care.

An HRA offers the following features…

•  Fordham contributions only. Only Fordham contributes tax-free to an HRA. 
Fordham’s contributions are tax-free. Employee contributions are not permitted.

•  Tax advantages. You pay no taxes on the money Fordham contributes to your 
account.

•  Rollover of unused HRA balance (limited). If you have any funds remaining in 
your HRA at year-end, they will roll over to the following year (up to December 31, 
2020). 

•  Account access if you leave (limited). You have access to your HRA for up to one 
year following your last date of employment (but no later than December 31, 2020). 

HRA Contributions
If you enroll in the Enhanced Standard Option, Fordham will contribute the following 
amounts to HRAs for the 2018 calendar year. Note: These contributions can only be 
used to pay eligible expenses, and cannot be withdrawn as cash.

HRA Coverage Level Fordham’s Contribution
Employee-only $400
Family $800
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HRA Eligibility
If you enroll in the Enhanced Standard Option paired with 
the HRA, your HRA will be set up automatically.

How to Pay Using the HRA
You’ll be able to use your HRA debit card to pay copays at 
the point of care or submit claims for reimbursement. Once 
the HRA balance is depleted, you are responsible for any 
remaining expenses.

Unused HRA Funds 
If you have any remaining funds in your HRA at the end 
of the year, they will roll over to the following year (up to 
December 31, 2020).  Note: If you have an HRA and you 
elect the Health Investment Option next year, your HRA 
funds will expire when your participation in the Enhanced 
Standard Option ends funds remaining in your HRA at the 
end of the year.
 

Save More with a Health Care Flexible Spending 
Account (FSA)
To get the most out of your pre-tax contributions, you 
may consider opening  a Health Care FSA. You can use 
your Health Care FSA to pay for health care expenses, 
such as copays for doctor visits and prescription drugs, 
once your HRA balance for the year is exhausted. You 
can also use a Health Care FSA to pay eligible dental 
and vision expenses.
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Examples
Consider these hypothetical examples to see how making smart decisions about your care keeps your costs as low as possible. Each example highlights bright 
ideas—choices along the way that help Ned, Jonathan and Lianna save money. Knowing your options and making smart choices can help you save money, 
too. Click on one of the examples below to learn more.

Have a Bright Idea
In these hypothetical examples, Ned, Jonathan, and Lianna each make key 
decisions—or, “bright ideas”—that affect how much they end up paying for care.BRIGHT IDEA
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•  Ned has had knee problems for the past five years, and decides he would like to see an 
orthopedist within the UHC Choice Plus network.

•  Because this is not an emergency, Ned has time to explore providers in his area.

–  To find an orthopedic specialist, he goes to myuhc.com and searches providers in the 
UHC Choice Plus Network.  

–   Knowing that the doctor may recommend a scan, such as an MRI, Ned researches 
imaging providers in his area for the best value. He logs into myuhc.com and uses the 
myHealthcare Cost Estimator tool by clicking on Common Services and Costs-view 
all benefits, then myHealthcare Cost Estimator.

•  Ned schedules an appointment with an in-network specialist. When his doctor 
recommends an MRI. Ned is ready to book an appointment at the facility he prefers.

•  Because Ned uses in-network facilities, the Enhanced Standard Option pays Ned’s 
providers directly. Ned uses his HRA to pay his copay.

BRIGHT IDEA
•  By going to myuhc.com and finding an in-network specialist, Ned minimizes his out of 

pocket costs.

•  By using the myHealthcare Cost Estimator, Ned is able to find an imaging facility in 
advance — which saves him time and money.  

NED’S STORY

BRIGHT IDEA

BRIGHT IDEA

Estimate Cost in Advance 
If you’re deciding where to go for care, it helps to take a look at cost, as well as quality and 
convenience. To find out how costs compare near you, log into myuhc.com and click on 
Common Services and Costs-view all benefits, then myHealthcare Cost Estimator. 

http://www.myuhc.com
http://www.myuhc.com
http://www.myuhc.com
http://www.myuhc.com
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BRIGHT IDEA
By choosing an urgent care facility over the emergency room, Jonathan is able to save time and 
money. To see where you should go for care, refer to page 6.

JONATHAN’S STORY

•  Jonathan’s son, Brandon, falls while climbing a tree, cuts his hand, and needs stitches.

•  Jonathan considers taking Brandon to the emergency room, but then remembers 
the nearby urgent care facility that happens to be in the UHC Choice Plus provider 
network, where Brandon can receive the treatment he needs, likely more quickly than at 
an emergency room.

•  Jonathan is enrolled in the family tier of the Enhanced Standard Option, which covers  
Brandon’s health care needs. Jonathan has already met his deductible for the year.

•  Jonathan pays just a $50 copay at the time of the visit to the urgent care facility using his 
HRA debit card. The plan pays the rest.

 

BRIGHT IDEA
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BRIGHT IDEA
•  Lianna visits myuhc.com to choose providers in the UHC Choice Plus provider network. This not 

only keeps her costs as low as possible, but also simplifies paperwork for her, since in-network 
providers file claims directly with UHC. She also has peace of mind knowing that her UHC 
providers are part of a leading cancer treatment facility.

•  By contributing to her FSA with her own pre-tax payroll contributions, Lianna is able to cover the 
cost of her medical expenses. To see how you can make the most of a Health Care FSA, refer to 
page 10. 

LIANNA’S STORY 

•  Over the past 10 months, Lianna has had surgery, radiation, and chemotherapy as her 
treatment plan at in-network facilities. Lianna understands she’ll get quality care and pay 
less when she stays in network. 

•  Lianna’s out-of-pocket expenses quickly reach her out-of-pocket maximum of $2,500. 
Once she reaches this amount, however, the Plan pays 100% of Lianna’s eligible expenses 
for the rest of the year.

•  In total, Lianna’s treatments cost more than $250,000, but Lianna paid just $2,500 out 
of pocket. And, she used her Fordham-funded HRA to pay $400 toward her balance, 
further reducing her net cost to $2,100. Because Lianna contributed $2,100 to a Health 
Care FSA, she was able to pay these expenses tax-free. 

•  Lianna is now in remission and living well.

Earlier this year, Lianna was diagnosed with cancer.

Upon receiving her diagnosis, she immediately worked with her in-network oncologist to 
get a treatment plan in place.

BRIGHT IDEA

BRIGHT IDEA

http:// www.myuhc.com
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Make the Most of Your Plan
OPTIMIZE YOUR HEALTH CARE WITH THESE TIPS 
Improving or maintaining your health begins with everyday choices. And the choices you make can affect your health—and your wallet—so keep the following 
in mind.

Choose Well with the Medical Plan Cost Estimator
Your medical option costs will depend on your specific situation. The Medical Plan Cost Estimator allows you to compare your medical options to find the 
coverage that offers you the best value, based on your expected plan use. To access the tool, go to fordham.edu/2018benefits. 

If you have questions about any of the plans, the accounts, or how to enroll, review the FAQs posted at fordham.edu/2018benefits.

 Go in-network:  
When you see an in-network 
provider, you generally pay less. 
Visit myuhc.com to find a provider 
today.

Get preventive care:  
Annual check-ups, certain 
vaccinations, and other common 
services are covered at 100% when 
you obtain them from an  
in-network provider.

 Know where to go for care:  
Did you know that the ER may 
not be the best place to go for 
simple stitches? Knowing when 
to visit your primary care doctor, 
an urgent care facility, or the ER 
can potentially save you time and 
money.

Save with a Flexible Spending 
Account (FSA): If you think your 
out-of-pocket expenses will exceed 
the amount Fordham funds in 
your HRA, or if you want to pay 
for eligible health care expenses 
tax-free, contribute to a Health Care 
FSA. But estimate carefully before 
you contribute: You must forfeit 
unused FSA amounts at the end of 
the calendar year.

http://fordham.edu/2018benefits
http://fordham.edu/2018benefits
http://www.myuhc.com
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GLOSSARY

Watch the “Health Insurance 101 video” on fordham.edu/2018benefits 
to learn more about the terms below.

Balance Billing. When a provider bills you for the difference between the provider’s 
charge and the allowed amount. For example, if the provider’s charge is $100 and 
the allowed amount is $70, the provider may bill you for the remaining $30.

Coinsurance. The percentage of the cost of covered services you pay after the 
deductible. For example, if your coinsurance is 20%, you pay 20% of the cost, and 
the plan pays 80%. Coinsurance varies depending upon whether you obtain in-
network or out-of-network care. 

Copay. The flat dollar amount you pay for certain services, such as doctor’s office 
visits under the Enhanced Standard Option.

Deductible. The amount you pay toward the cost of health care expenses each year 
before your plan begins to pay benefits. You have an in-network and an out-of-
network deductible. The deductible does not apply to in-network preventive care.

Default coverage. If you don’t actively elect a coverage option for 2018, you 
will be automatically enrolled, by default, in the Health Investment Option 
for employee-only coverage. If you are enrolled in this default coverage, you will 
not have any FSA contributions for 2018, and you will not have dental or vision 
coverage. Be sure to actively enroll to avoid default coverage. 

Out-of-pocket maximum. The maximum amount you pay out-of-pocket for covered 
medical expenses in a calendar year. If you reach this out-of-pocket maximum, the 
plan pays 100% of all remaining covered costs for the year. This feature provides 
important financial protection from very high medical expenses by limiting your  
in-network out-of-pocket costs for the year. You also have an out-of-network  
out-of-pocket maximum.

https://goo.gl/YDCXc2
http://fordham.edu/2018benefits
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